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GRADUATES EMPLOYER SATISFACTION SURVEY  

JAPANESE LANGUAGE EDUCATION STUDY PROGRAMME 

 

A graduate employer satisfaction survey is a survey conducted with the aim of knowing 

the opinions of stakeholders or users of graduates of the Japanese Language Education 

Study Programme. The number of respondents who filled out the survey was 35 

respondents. The following shows the results of the survey. 

1. As long as they work in your institutions/company, do you always comply with 

institutions/company regulations? 

 

 

2. How are their ethics and morals while working in your institutions/company? 

 

  

100%

0%

Compliance with agency regulations

ya tidak

20

15

0 0
0

5

10

15

20

25

Very good Good Fair Less

ethics and morals during work in the 
institutions



 

2 
 

 

3. Do they work suitable to their scientific background? 

 

4. How is their performance/ability compared to graduates from other universities who 

work in your institution/company? 
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5. Are they able to communicate in English well? 

 

6. Are they able to communicate with foreigners? 
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7. Are they able to use/implement technology at work? 

 

8. Are they able to keep up with technological developments at work? 
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9. Have you ever had difficulty communicating in your institutions/company during 

their work? 

 

10. How have they communicated with their colleagues and superiors? 
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11. Are they able to work well together? 

 

12. What kind of teamwork can they create? 
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13. Are they often given training both internally and externally by the 

institutions/company? 

 

14. Are they able to provide feedback to the institutions/company after being given 

training? 
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15. Are they able to absorb and apply the results of the training to the 

institutions/company? 

 

16. Are they able to develop themselves? 
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